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Dispatch 
If you have ever had to call 911, you know how important it is to have calm, 
caring, and competent dispatchers on the other end of the line.  Each month, 
the Lane County Sheriff’s Office Communication Center fields thousands of calls 
from residents needing help.  Each of the stations in the Communications Cen-
ter has five monitors to provide each call taker with all of the information they 
will need to get you the response you need.  A total of thirteen dispatchers, 
some still in training, cover 24 hour a day operation to make sure someone is 
on the other end of the line when you call.    
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Nature of Call # of Calls  

Animal Abuse 2 

Armed Subject 3 

Assault 32 

Burglary 71 

Dispute 68 

Disorderly Subject 13 

DUII 14 

Fraud 21 

Harassment 37 

Hit and Run 15 

Motor Vehicle Accident  46 

Drug Overdose 10 

Theft 59 

Identity Theft 5 

Theft of Mail 7 

Theft from Vehicle 19 

What Types of Calls come  

into Dispatch? 

2014 Calls for Service 

January 5210 

February 5007 

March 5024 

April 4892 

May 5621 

June 5433 

July 5833 

August 5483 

September 4978 

October 5139 

November 4328 
December (1st 
through 22nd) 3625 

Total 60573 
**Data above is from December 1, 2014 through December 

22, 2014. 



Chief Deputy Byron Trapp 
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If you live on the McKenzie River, you may have met Byron Trapp years ago when he was 
the resident deputy for that area.  What you may not know is that he has worn many hats 
in his 26 years of law enforcement service with the Sheriff ’s Office.  He has worked in Cor-
rections and Police Services, and has held the position of Deputy, Sergeant, Lieutenant, 
and Captain.  In 2013, he was promoted to Chief Deputy and now serves as second in com-
mand for the Sheriff’s Office.   Throughout his tenure in law enforcement, he has main-
tained a strong sense of service and community that has facilitated his  work with Lane 
County residents and visitors to improve public safety.  
 
Chief Deputy Byron Trapp is a born and raised Oregonian.  He graduated from LaGrande 
High School in 1984, and a short time later applied to be a Deputy Sheriff with the Lane 
County Sheriff ’s Office, where he has been ever since. 
 
If you happen to exchange stories with Chief Deputy Trapp, you would learn that he takes 
great pride in his service as a law enforcement officer.  As a patrol Deputy, Byron would 
spend time getting to know the res-
idents in his assigned areas, intro-
ducing himself as the resident dep-
uty and offering his assistance if 
they ever needed help.  He got to 
know Neighborhood Watch groups, 
local business owners, and neigh-
bors in Lane County in effort to be 
able to provide the best service 
possible.   His enthusiasm and hard 
work earned him multiple promo-
tions and a spot in the FBI National 
Academy, which he graduated from 
in 2010. 
 
Today you’ll find Chief Deputy 
Trapp working diligently behind 
the scenes with Sheriff Tom Turner 
and members of the Sheriff ’s Office 
to help move public safety forward 
in Lane County.    
 
You can meet Chief Deputy Trapp 
and other members of the Sheriff ’s 
Office at our upcoming Community 
Awareness Meetings listed on page 4. 
 

Chief Deputy Trapp at the 2014 Annual Life Jacket Exchange 



The Lane County Sheriff’s Office has launched a new way for community members 
to see what is going on in their community called Crime Mapping/ Computer Aided 
Dispatch (CAD) Public Log. A link to the site can be found on the Sheriff’s Office web-
site (www.lanesheriff.org), or directly by clicking HERE.  Events are displayed on a map using 
icons to show what was reported in each area.  Users can hover over the icon to get details about 
the report such as event type, date and time of call, and general location.  The site allows users to 
enter in custom date ranges and to filter by event or event type.  The online crime mapping sys-
tem will not publish any personal identifiers regarding those involved with calls for service.  The 
system will update every 24 hours to provide the information from the previous day.   
 
Community members can use the new online crime mapping to follow crime in their area and be-
come more aware of crime trends, which may assist in making decisions about personal and 
home safety.  Crime mapping has also been used in the past to help those searching for homes to 
make informed decisions regarding the area they may be interested in living.   
 
Users of the new Crime Map can zoom in or out on the map depending on the area they would 
like to see, however, when the search area on the map has been changed, the data will need to be 
refreshed by re-clicking the “Search” button in the bottom left hand corner. 

 
***The information provided on the Crime Mapping site is subject to error due to the complexities 
involved in the transfer of data.  The Lane County Sheriff’s Office does not expressly or by implica-
tion warrant that the information or data accessed by the user is accurate or correct.  The Sheriff, 
or Sheriff’s Office, is not liable for any loss, cost, damages, or expense rising directly or indirectly in 
connection with this access.  Individuals obtaining information from this website should verify ac-
curacy through appropriate entities prior to use.  The Lane County Sheriff’s Office provides this in-
terface as a service to the public.  However, we reserve the right to limit access in order to ensure 
appropriate security requirements are met.   
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Crime Mapping 

http://www.lanesheriff.org
http://map.citizenserviceportal.com/default.aspx?agency=EGS


It is the time of year when temperatures can drop 
below freezing in our beautiful county.    The Sher-
iff’s Office recognizes that there are hundreds of 
homeless people  in Lane County who may be 
spending winter evenings on the streets.  We are 
excited for the opportunity to donate several win-
ter weather clothing items, including 77 winter 
weather pants with bibs, 8 heavy jackets, and a 
pair of boots to the First Christian Church for use 
in the Egan Warming Centers and the Helping 
Hands Program.   

The Sheriff’s Office received the items originally from a military surplus 
program that allows the transfer of excess property from the Department 
of Defense to law enforcement agencies who demonstrate a need for cer-
tain items.    The Sheriff’s Office is no longer using the items  and is pleased 
to have them put to use right here in our community, helping those in need.  
The donation was made on December 30th and many of the items were 
handed out that very evening.   
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Community Awareness Meetings 

    Junction City  
January 7, 2015 

               Wednesday, 6:30-8:30   
Junction City High School Cafeteria 

1135 W 6th Street, Junction City 
 

Lowell 
                    January 22, 2015  
                    Thursday, 6-8pm  

                        Lowell Grange   
512 E 2nd Street, Lowell 

 
 Eugene 

                        January 29, 2015  
                          Thursday, 6-8pm   
                    Serbu Youth Campus  

Carmichael Room 
2727 Martin Luther King Jr. Blvd, Eugene 

Do you have a question for your Sheriff ?   

Join us at one of our  
Community Awareness Meetings in 2015! 

 

 

 

 

We will be discussing the positive impacts 
of the jail levy and future challenges facing 
the Sheriff ’s Office.  Most importantly, we 
want to hear from community members 
on how we can provide the best public 

safety services to our residents and  
visitors.   

Meetings are informal and provide an opportunity for community members to meet  

Sheriff ’s Office staff and to get their questions answered. 

Sheriff’s Office Donates Winter Weather Clothing  

Sheriff Turner and Chief  

Deputy Trapp carrying boxes 

of clothes to donate. 

 Donated jacket and fleece pant 


